Payment:

At the time of booking a 50% deposit is needed to confirm the booking.
A booking will be confirmed after receiving a 50% deposit.

The other 50% will be need to be settled at check-in

In case of a late cancellation or no show the credit card provided by the guest may be
charged with the outstanding value of the booking.

Cancellation Policy:

A cancellation of
30 days or more before check-in date will forfeit 15% of total booking value and a
cancellation 14 to 30 days before check-in date will forfeit 50% of total booking value.

A late cancellation is a cancellation:
7-14 days before check-in date and will forfeit 75% of total booking value or a cancellation
0 — 7 days before check-in date and will forfeit 100% of total booking value.

In case of no show, the full amount of the booking will be forfeited.

Check in / Check out times
Check-out: 11:00
Check-in: 15.00 — 20.00

Breakfast
Breakfast is served from 8am until 10pm. Sunday until Friday.

Saturday

Please note that saturday is a rest day for us, what this practically means is that we do

not do check-in/check-outs on saturdays, but we do accommodate for stay overs, note that
we do not serve breakfast and do not make up the rooms on saturdays.

ID/Passport
A valid ID must be provided by the guests upon check in. The accommodation has to make a
copy of it to comply with local laws.

Smoking
Oceans Villa has a strict NO SMOKING policy. We have smoke detectors in every room,
which will be activated in case someone smokes at the property.

Children

Children are allowed at a charge. But note that they must always be under supervision of
their parents while being on the property. Especially on the decks, the steps and around the
pool.

Pets
We do not allow pets on the property.



Liability
Oceans Villa does not accept any liability for any damage, loss or injury to Guest or any of
their party or vehicles or possessions.

Rates
Rates may be adjusted at any time by the accommodation without prior notice.



